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Background

The Singapore Red Cross Society has responded to many disasters in the past and present both locally and regionally. It has a mandate to assist in local civil emergencies and national disaster situations and is auxiliary to the government.
As Singapore Red Cross is basically supported by volunteers, it is necessary to provide training and development and in order to fully realize the potential of volunteers, the NDRT programme was formulated to provide the necessary skills and knowledge to enable them to function effectively during national disasters. Efforts began in May 2008 to conceptualize such a programme that will encapsulate and induct volunteers to the response mechanism of the Singapore Red Cross (SRC) and the International Federation of Red Cross and Red Crescent Societies (IFRC)
Goal

The ultimate goal of this programme is to train and develop volunteers with the capabilities to respond and provide assistance when there is a national disaster response as well as the formation of teams of volunteers who can help and understand the issues and challenges faced during such times. This programme will also equip the volunteers with skills that can be further developed and prepare them for the next progression phase to be Regional Disaster Team (RDRT) trained
Objectives

1) To ensure that such volunteers understand the framework of the Federation and the Singapore Red Cross in terms of humanitarian assistance.

2) To train Red Cross volunteers in a set of core skills that will equip them to function effectively to assist in a disaster situation at a national level. 

3) To train Red Cross volunteers in a set of core skills that will equip them to function effectively to assist in a disaster situation at a regional level. 

4) To build confidence into the volunteers to render assistance by emphasizing the qualities of a good NDRT volunteer.

5) To determine and channel these volunteers into the various humanitarian sectors. 

Methodology

The programme will be delivered via lectures, interactive group sessions as well as practical and outdoor activities. It will culminate in a camp deployment and management exercise which will involve a substantial portion of the Disaster Management Service (refer to Annex A for the framework).
Outcomes / Expectations
This first programme is targeted towards experienced and committed volunteers who will then become trainers for subsequent NDRT courses.  The participants of this programme are also expected to have a high level of commitment. Ultimately the programme recognises their voluntary service and hopes to develop them further in the scope of disaster relief. 
Participants are encouraged to develop the following qualities

· ability to communicate effectively in English

· ablility to withstand highly stressful situations

· ability to take care of own mental and physical well being

· flexibility and ablitity to deal with ambiguity

· culturally aware and sensitive

· confident with their skills to provide assistance. 

· willing to take leadership roles as well as to take directions from others;

· possess skills in team work and problem solving, decision making, be analytical and diplomatic.
In addition, participants are required to contribute by assisting in training for future courses for at least 10 hours for the following year. Participants are also required to respond/participate in civil emergencies and civil emergency exercises for at least twice a year.
The conduct of such courses and the content are under the purview of the Disaster Management Services of the Singapore Red Cross Society. Members are not allowed to conduct their own course or modify its contents without prior permission from DM Services

Conclusion
Overall, there will be an increased capacity for the Singapore Red Cross to respond to national disasters and also serves as a platform and introduction to regional disaster work with the Federation. 
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