
Restoring Family Links (RFL) is a PMI programme which specifically provides services to restore family links severed due to natural disasters or conflict. 
RFL tasks are(1) to list, process and forward all information needed to identify people which need to be helped by PMI; (2) to convey family messages between separated families when normal communication channels are disrupted; (3) too find missing family members; (4) to reunite separated family members, to carry out repatriation transfers.
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The International Red Cross and Red Crescent Movement, born of a The Movement is independent. The desire to bring assistance without National Societies, while auxiliaries in the discrimination to the wounded on humanitar ian  serv ices  of  the i r  the battlefield, endeavors, in its governments and subjects to the laws of international and national capacity, their respective countries, must always to prevent and alleviate human maintain their autonomy so that they may suffering wherever it may be found. be able at all times to Act in accordance Its purpose is to protect life and with the principles of the Movement.health and to ensure respect for the human being. It promotes mutual under s tand ing ,  f r i endsh ip ,  It is a voluntary relief movement not cooperation and lasting peace prompted in any manner by desire for gain.amongst all peoples. 

There can be only one Red Cross or Red It makes no discrimination as to Crescent Society in any one country. It nationality, race, religious beliefs, must be open to all. It must carry on its class or political opinion. It humanitarian work throughout its endeavors to relieve the suffering territory.of individuals, being guided solely by their needs, and to give priority to the most urgent cases of distress.
The International Red Cross and Red Crescent Movement, in which all societies have equal status and share equal In order to enjoy the confidence of responsibilities and duties in helping each all, the Movement may not take other, is world-wide. sides in hostilities or engage in controversies of a political, racial, religious or ideological nature.

PMI activities will be based on the Fundamental Principles of International RedCross and Res Crescent Movement
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So many disasters in Indonesia, natural and man-made, have caused 
sufferings to the people. The Indonesian Red Cross or Palang Merah 
Indonesia (PMI) endeavours to alleviate such sufferings through its 
humanitarian activities, whether through distribution of relief items 
such as food, medicine and temporary shelter, or support 
programmes such as uniting families separated by the disaster. 
Restoring Family Links or RFL aims to recover links between family 
members separated by natural disasters, conflict or other 
humanitarian reasons such as adoption or migration. This service will 
be offered if normal communication channels between the separated 
families no longer functions. 
This “Stories After Separation” booklet features a series of true 
touching stories about the reunification of families. The reunification 
process was devised by PMI volunteers at branch level through 
intensive search from sources. The story tells that the searches 
conducted are not time-bound, because many factors affect the 
successes or failures. Some cases could be resolved within three 
months; others need more than three years. All stories in this booklet 
are published with permission from the relevant people involved.
It is our hope that this booklet will help the readers understand the 
main tasks and function of PMI's RFL programme as well as its 
partnership with the RFL network within the International Red Cross 
and Red Crescent Movement. 

Jakarta, November  2009 PMI Central Board,Secretary General

Iyang D. Sukandar
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ntan is an eight year-old girl. Before the tsunami, Intan and her 
parents lived in Banda Aceh. When the tsunami struck on 26th of 
December 2004, Intan's parents died. Intan was however rescued I

by a man named Anton, who there after became her caretaker. Anton 
and his family then took Intan to live with them in another district 
called Aceh Tamiang.
PMI's RFL officer listed Intan as a child without family. With ICRC's 
help, PMI facilitated Intan's reunification with her extended family. 
PMI used various means to reunite Intan with her family: publishing 
Intan's picture on the media (printed and electronic), producing 
posters and displaying her picture on websites  but without any 
results.
Then, four months after the tsunami, Intan remembers that she has 
an uncle living in north Sumatra. Intan remembered the surname of 
her uncle and that he was working as a TV technician. Using this 
data, the PMI RFL officer conducted a search and finally Intan's uncles 
was found, as there were not many people with that surname who 
was working as a TV technician in that particular area. Intan's uncle 
showed a document which listed Intan's father's name as one of his 
sibling. This was the proof that he was related to Intan.
When the RFL officer showed Intan's picture, Intan's uncle and his 
family cried tears of joy. Later, the RFL officer took a picture of the 
uncle and his family to show to Intan to see her reaction. Intan 
recognized the man as her uncle, as he looks similar to her own 
father.
PMI's RFL officer made an arrangement for them to meet. The 
moment they reunited was indeed an emotional one. The man who 
had been taking care of Intan, was willing to continue to care for 
Intan until she was old enough, but Intan's uncle decided to let her 
stay with his family in Nias.
Source: PMI NAD chapter RFL coordinator



hen Sartini was 3 months old, she was handed to a 
children's home by her biological mother. Later on, a WDutch family adopted Sartini and brought her to their 

home back in the Netherlands. 
As Sartini was getting older, she started to wonder about her 
biological origin and when she was 23 years old Sartini contacted 
the Netherlands Red Cross in order to get help with how to find 
the whereabouts of her biological mother in Indonesia. Through 
the Netherlands Red Cross, Sartini sent a tracing request to the 
Indonesian Red Cross (PMI).
After a few months, PMI managed to find the whereabouts of 
Sartini's biological mother. Knowing that PMI has found her 
mother, Sartini started to communicate with her mother. First 
Sartini sent a letter by ordinary mail to her biological mother 
though the letter never reached the mother so instead they 
started to exchange Red Cross Messages. After one year of 
correspondence the time was right and Sartini decided to visit her 
mother in east java. Just like a miracle, after 23 years of 
separation Sartini could meet her biological mother. Her longing 
has finally been satisfied.

Source: PMI headquarters RFL sub division and PMI Central Java 
chapter



wo years before the conflict in Timor Leste Agustinho, a 5 year-old boy, was separated from his parents. In order to get a better  future, Agustinho was sent by his parents to Twest Java to study and to live with his uncle's family.
In 2004 Agustinho's parents considered the conditions in Dili stabile again and now they wanted their son to come back home. The parents seek help from the ICRC to facilitate a family reunification.
PMI Cianjur branch searched the address provided and located Agustinho. In the beginning, he was very reluctant to go back to Dili as he did not want to separate from his new friends, favourite food, language differences, and so on.
The RFL officer did not want to put pressure on Agustinho to come back to Dili and since Agustinho still was categorized as unaccompanied child, all decisions are his to make.
However, Agustinho finally agreed to go home to Dili, but not until he had finished his final exam in June 2006. While waiting, Agustinho's parents were in contact with him through Red Cross Messages (RCM)
Although the condition of this case does not fall under the ICRC and PMI criteria, however, after conducting an assessment of the boy's situation, it was decided to facilitate the request based on humanitarian reasons.
After finishing his exam, Agustinho went with his aunt from west Java to Jakarta to complete the administration needed at the East Timor embassy and the immigration office. Finally, in January 2007, together with a staff from PMI headquarters, Agustinho was reunited with his family. In Timor Leste, his mother was waiting for him at the airport.
Source: RFL sub division, PMI headquarters 



uis Sarmento, a man originally from Timor Leste, has been 
separated from his family since he was five years old. The 
separation happened when he had started to work at L

different places in Timor Leste.
In 1999, when the East timor riots occurred, Luis was working 
with a man who owned a shop. That time, during the conflict all 
shops were attacked. The shop owner joint by Luis fled to South 
Sulawesi, and then later to Southeast Sulawesi where the man 
opened shop again and Luis started to work as the shop keeper in 
the shop.
Luis lost contact with his family when he fled together with shop 
owner to Southeast Sulawesi. In 2001, Luis quit from his job at 
the shop, he then worked in several other places as driver, shop 
keeper and construction worker. 
Since then, Luis has been trying to contact his family; 
unfortunately all the efforts came in vain. 
In March 2008, ICRC Jakarta forwarded a tracing request to RFL 
subdivision of PMI Headquarter in Jakarta. This request came 
from ICRC in Dili, Timor Leste. The request was submitted from 
the father of Luis Sarmento who is looking for his son. PMI 
Headquarter forwarded this tracing request to PMI Southeast 
Sulawesi Chapter to be followed up. Once the PMI Southeast 
Sulawesi Chapter received the tracing request, they immediately 
assigned their RFL officer to follow up the case. Unfortunately, 
neither of them, the son or the shop owner, no longer lived in 
Southeast Sulawesi, nonetheless, the RFL officer received 
information that both men have moved to Central Sulawesi.



Various attempts were made to find Luis' whereabouts. Starting 
from coordinating with East Timorese family forum in Kendari to 
visiting East Timorese community to search for additional 
information about Luis's last known home and work address. This 
effort was fruitful, the RFL officer managed to obtained 
information on Luis' new address. 
The RFL officer was referred to one of Luis' relatives in Kendari. 
From the relative, the RFL officer managed to find out about Luis' 
current work address where he worked as a construction worker.
Following the information, the RFL officer went to visit the address. 
He then requested permission from the construction supervisor to 
meet with one of his employee. The RFL officer did a cross check on 
Luis identity in the tracing request against the man working at the 
site. The person's identity in the construction site matches with the 
sought person in the tracing request, Luis Sarmento.

Once the RFL officer expressed the objective of his visit to Luis, 
he was very overwhelmed to received news from his family in 
Timor Leste. Luis is married and has one child at that time. He 
has been longing to visit Timor Leste, sadly due to economic 
constraints; he could not fulfil his dreams.   

2008, PD Sultra received a tracing request for Luis Sarmento to 
be followed up. Subsequently, the RFL coordinator coordinated 
with PD Sultra chairman who immediately assigned PD Sultra RFL 
officer to search for the said addressed, however, once the address was found, Luis no longer worked 
there and H. Amase was no longer living in Southeast Sulawesi 
but has relocated to Central Sulawesi.
Various attempts were made to find Luis, starting from 
coordinating with East Timorese family forum in Kendari to 
visiting East Timorese community to search for additional 
information about Luis's last known home and work address, 
which was successfully obtained. The RFL officer was referred to 
one of Luis's relatives in Kendari. There, they caught a break 
about Luis's whereabouts, where he worked as a construction 
worker.

On April 4 2008, Luis accompanied by RFL Officer from PMI South 
Sulawesi Chapter visited his relative's house ?? in North Konawe 
district. He filled in an RCM (Red Cross Message) addressed to his 
family in Timor Leste. He also mentioned his wish to visit Timor 
Leste and request to PMI to help him with his wish. 
Although the Red Cross and Red Crescent Movement RFL service 
has a facility to re-unified family, in this particular case, as the 
sought person only wished to visit the family in Timor Leste, the 
PMI and ICRC could not facilitate this request. This service will 
only be granted for those who are longing to resettle at their 
return area. 
For Luis' case, the PMI's support was limited on transmitting the 
RCM to his family; however, Luis was already very grateful to the 
PMI on helping him re-contacting his family. 
In June 2008, PMI South Sulawesi Chapter received an RCM reply 
from Luis' family in Timor Leste. They expressed their hope that 
Luis will be able to return to Timor Leste to support his parents 
as the parents' health condition have been deteriorated. 
Luis was touched with the reply. He then wrote back another 
RCM to his family mentioning that he is at the moment giving all 
his effort to collect some funding and will immediately arrange 
his trip to Timor Leste to meet his family.
At the moment Luis is still living in South Sulawesi and still in his 
effort to visit Timor Leste, nevertheless, thanks to the RC/RC 
RFL network he has re-established his communication with his 
family back in Timor Leste.
 Source: PMI RFL coordinator Southeast Sulawesi chapter



osalien was born with a Dutch father and an Indonesian 
mother. When she was born, her father had already returned 
to the Netherlands because of the Japanese invasion of R

Indonesia.
Rosalien, who has not met her father for almost half a century was 
trying to find her father's whereabouts on her own. This includes 
searching through her Dutch acquaintances, to no avail. 
Then, Rosalien reads an article in the newspaper saying that PMI 
provides services to those who have lost contact with family members 
due to armed conflict (war), natural disaster, adoption, refuge 
seeking, and displacement. Through PMI, Rosalien now put her hope 
to find her father.
Through cooperation between PMI and the Netherlands Red Cross, 
Rosalien's father was finally found in Holland, and they could contact 
each other by phone and mail. 
In the beginning, Rosalien's father and his family in Holland had 
doubts about the letter that Rosalien wrote, because she did not 
mention anything about her mother, Rosalien's fathers girlfriend 
during the time he was in Indonesia. However, because of her 
pressing need to meet with her father, Rosalien sent a picture of her 
when she was six years old together with her mother. From this 
picture, Rosalien's father was convinced that Rosalien is his daughter, 
since he recognised his former girlfriend in the picture
.
Then, her father in Holland sent his daughter Diana to come to 
Surabaya, Rosalien was happy with her half sister's visit, but she was 
still also looking forward to met with her biological father. “I was left 
behind by my father when I was five months in my mother's womb, 
and according to her will, I must meet my father,” Rosalien says, as 
she tells the story to Surabaya Post. One week later, her father 
makes an arrangement for Rosalien and her children's visit to the 
Netherlands, and Rosalien's dream to meet her father finally came 
true.
Adapted from Surabaya Post Daily News, 9 April 1991, page 2



Restoring Family Links (RFL) is a PMI programme which 
specifically addresses the restoration of family links 
severed due to natural disaster or armed conflict. RFL's 
tasks are (1) to list, process and forward all information 
needed to identify people which need to be helped by PMI; 
and (2) to convey family messages between separated 
families when normal communication channels are 
disrupted. 
In a normal situation, RFL activities are carried out through 
Red Cross Messages and tracing requests. 
In an emergency response situation, RFL messages is 
carried out through “I'm alive” and “I'm Looking For” forms, 
and collect them in a list which is later posted in public 
places such as emergency command posts, hospitals or 
refugee camps so that the families who are looking can see 
the list. 
The criteria for recipients of RFL services are those who 
have been separated from his/her family members as a 
result of a natural disaster, armed conflict or other 
humanitarian reasons such as adoptions and migrants. 
Adoption cases which are handled are those linked to the 
past when Indonesia was still under the Dutch colonization. 
During that period, many Indonesian children were adopted 
by Dutch nationals, and when they reached adulthood, 
they want to find information about their biological 
parents.**
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